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...the purpose 

couples well with 

the ideals of 

community 

colleges 

Community Colleges, NASPA, and You 

by Dr. John Laws  

All NASPA members have many ways to 
get involved with the profession and 
enriching their professional development 
while concurrently strengthening our 
Association.  Community College 
professionals, as members of the 
Association, are no exception and also have 
a few unique additional opportunities. 
 
The NASPA mission includes the ideals of 
“integrating student life and learning….by 
embracing the core values of diversity, 
learning, integrity, collaboration, access, 
service, fellowship, and the spirit of inquiry”. 
The purpose couples well with the ideals of 
community colleges.  Today’s community 
college is the gateway to postsecondary 
education for many minority, low income, 
and first generation students.  These 
colleges often serve as the cultural centers, 
the job training centers, and primary 
postsecondary educational avenues 
communities, especially in rural settings.  
The men and women working in these 
settings have the opportunity and 
responsibility for professional and 
community involvement to further the 
respective missions. 
 
NASPA members can attend drive-in 
workshops, regional conferences, and 
national conventions.  Each of these can be 
appropriate at various stages of a person’s 
career and the available personal or 
institutional resources.  Individuals may also 
participate in many ways, many at no cost.  
These include logging on or subscribing to 
the NASPA Blog, Discussion Boards, 
listervs for different functional areas, RSS 

(Really Simple Syndication), submitting an 
article for publication, reviewing program 
proposals, serving on committees, and much 
more. 
 
Opportunities exist for community college 
professionals to host or attend the Student 
Services Institute (training geared 
specifically to Community College 
professionals), specialized workshops, and 
to partner with colleagues from other 
settings.  These often overlooked chances to 
collaborate with people from different 
institutions and settings should be 
considered and embraced.  Colleagues 
working together, learning together, or 
simply being together, may provide 
additional development. 
 
By engaging in the Association events, 
volunteering, collaborating, and partnering, 
everyone in the profession can gain new 
insights and appreciations for the 
development of students.  Community 
college professionals, corporate sponsors, 
colleagues from other settings, and the 
Association can all impact the success of 
students.  Consider today, how you can 
increase your involvement with this fine 
profession.  Then do it. 
 
See specifics of getting involved with the IV-
E Region and the national Association by 
clicking on the highlighted links.  
 

Dr. John Laws is Vice Chancellor of Student 

Affairs at Ivy Tech Community, Lafayette Indiana.  

He is the Community College representative to the 

NASPA IV-E Board and a member of the NASPA 

Community College Division Advisory Board. 
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Are you interested in sustainability issues? Want to assist in 
creating a new sustainability knowledge community in 
NASPA? 
 

Contact Laura Majovski (majovslf@plu.edu), Vice President 
for Student Life and Dean of Students at Pacific Lutheran 
University. She is taking the lead in developing a proposal to 
establish a Sustainability KC.  

Sustainability KC? 



NASPA Launches New Website 
Faculty Fellows, and much 

more. 

Publications: Access NASPA's 

books, journals, magazines, 

and newsletters. 

Knowledge Communities: 

Access the resources of 22 

knowledge generating groups 

Regions: Find IV-East specific 

information & activities 

Divisions & Centers: Explore 

the resources available from 

NASPA's various divisions and 

centers 

Per request of members and 

regional board members, the 

National Office created a new 

look for the organization’s 

website.  

Find everything you need in 

the simplified navigation of the 

new NASPA site, and check 

out your tools and resources 

available in the Members-Only 

section.  

Programs: Information on the 

Annual Conference, 

professional development 

opportunities, awards, NUFP, 

Careers: Access information 

about student affairs to The 

Placement Exchange and more 

 

Members-Only: New tools 

include social networking 

functions and program 

reminders 

Check out naspa.org to see 

how NASPA is serving you! 
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we desire on curbing the 
misuse of alcohol and the 
tragic outcomes that occur.   

 
(2) Given the attention this 

issue is receiving, we can 
and should take advantage 
of the potential for 
engagement of students, 
parents, the campus 
community and the country 
as a whole in addressing 
this prevalent social issue.   

 
(3) We as student affairs 

practitioners are uniquely 
poised to take a leadership 
role in developing 
programmatic means to 
promote dialogue, develop 
inventive initiatives and 
affect significant, broad 
change in present behavior. 

  
"Student drinking" as an agenda 
item for the Midwest Deans 
Conference was first introduced 
in 1952 and has consistently 
made the agenda through our 
60th anniversary of this 
gathering.  It is my hope as 
colleagues we can unite on a 

local, state, regional and 
national association level to 
work collaboratively as we 
embrace our role as educators 
in making more of an immediate 
impact and inroads in changing 
the way college students view 
and use alcohol.   
  
Dr. Levester Johnson 
NASPA IV-East Regional Vice 
President 
Vice President for Student 
Affairs 
Butler University 

It was my pleasure to attend the 
60th annual Fred H. Turner 
Conference of Midwest Deans 
along with fifty other senior 
student affairs officers from 
October 5 - 7, 2008.  NASPA IV-
East is proud to have 
established this partnership with 
the University of Illinois-Urbana 
Champaign Student Affairs 
Division.  Given the success of 
the gathering this year, we 
should be assured of the 
sustainability of this gathering 
and build upon this in years to 
come.  I wish to quickly touch 
upon one of the key "hot topic 
areas" that appeared on our 
organically developed 
conference agenda. . .alcohol 
use and abuse by college 
students.  
  
This issue has once again 
captured the national spotlight 
and there are several points 
within the landscape of this topic 
I believe where many of us 
would agree:   
  
(1) Very few of us would admit 

we have made the progress 

Regional Vice President Corner 

"Student 

drinking" as 

an agenda 

item for the 

Midwest 

Deans 

Conference 

was first 

introduced in 

1952 ... 

http://www.naspa.org
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Regional Conference (cont.) 

University Learning Outcomes Assessment 

Call for Information 

I am investigating whether any of our colleague universities have worked with their cities to 
create "Special Service Districts" or any form of zoning to increase services to the area 
around the campus where students live (e.g. garbage collection, community policing, build-
ing rehabilitation, programming).  These typically involve a levy on the property taxes within 
the zones.  This is often a measure to improve town-gown relations by reducing issues of 
infrastructure and behavior around the area. 
 
Please respond directly to me.  In turn, I will compile the results and send them back to you 
for sharing. 
 
Thanks,  
 
Jason A. Laker, Ph.D. 
jason.laker@queensu.ca 
Associate Vice-Principal & Dean of Student Affairs 
Queen's University 

measure student learning 
along seven domains of 
development considered to 
be critical by employers and 
those in higher education.  
While other nationally-
normed instruments 
measure students’ 
functional level and 
preparation on entry to 
college, or measure 

By Mark Frederick, Ph.D. 
Assistant to the Vice-
President for Student Affairs 
Office of Research and 
Assessment Indiana State 
University  
 
The University Learning 
Outcomes Assessment 
(UniLOA) is an assessment 
instrument designed to 

students’ perceptions of the 
collegiate environment and 
infrastructure, the UniLOA is 
designed to measure 
behaviorally-based 
outcomes resulting from the 
many collegiate experiences 
that support holistic growth, 
learning, and development 
(GLD) skills that serve 
students both while in 

recognized keynote speaker, 

author, and educator 

specializing in higher 

education and non-profit 

helping organizations. From 

leadership training to 

commencements, she has 

touched the lives of 

thousands with her high-

energy presentation style, 

insight, and inspiring lessons 

on influence and charismatic 

leadership.  Nancy will also 

host a session prior to her 

address on Tuesday 

morning. 

SOCIAL HIGHLIGHTS: 

-Sunday Night – Colts 

reception – bring your blue 

and white! 

-Monday Night – Wear your 

school colors reception at 

CHAMPS bar and grille 

-Tuesday Morning – Fun 

Run/Walk at the 

Indianapolis downtown 

canal 

See you in Indianapolis! 
- The 2008 Conference 
Planning Team 

What can we learn from 

those who have dealt with a 

campus crisis? How can we 

prepare our campuses and 

ourselves? How do we 

balance crisis response and 

prevention efforts? How do 

we prepare for the 

unexpected? What can we 

learn from others? What 

questions should we be 

asking?  

Closing Brunch Address 

Nancy Hunter-Denney, a 

former Assistant Dean of 

Students, is a nationally 

I V - E A S T  E D I T I O N  

(cont. pg. 5) 

mailto:jason.laker@queensu.ca
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allocation of resources and in strategic planning 
in such a way that both efficiency and 
effectiveness can be enhanced by an individual 
institution. 
 
The most significant finding leads the UniLOA’s 
authors to hypothesize that the majority of 
observed student GLD is due in large part to 
natural internal maturation processes, rather than 
GLD resulting from intentional programming 
provided by institutions.  While scores along all 
seven domains do increase over students’ 
academic lifespan, the pattern of growth is at a 
fairly constant and equal rate among all domains, 
rather than a curvilinear pattern that would be 
expected when accelerated GLD occurs due to 
environmental causes. The chart below presents 
the pattern of GLD along the seven UniLOA 
domains. 
 
The normal maturation hypothesis might lead 
Student and Academic Affairs divisions to re-
evaluate “how they do what they do” in such a 
way as to fundamentally change in ways that will 
meet contemporary student need rather than rely 
on less effective methods borne of tradition in 
higher education.     
 
The full UniLOA National Norms Annual Report, 
along with other information including the 
instrument’s psychometric properties can be 
found at: http://www.uniloa.org.   

school, and ultimately, after graduation as they 
enter the world of work and independence. 
 
The UniLOA measures student GLD in the 
domains of, 1) critical thinking, 2) self-
awareness, 3) communication, 4) diversity, 5) 
citizenship, 6) membership and leadership, and 
7) relationships by asking students the degree to 
which they engage meaningful behaviors and 
activities consistent with those domains.  The 
instrument is composed of 70 domain-based 
items and 30 demographic questions, from which 
a multitude of statistical analyses can be 
performed. 
 
Results of the UniLOA’s initial studies, which 
includes data generated from over 65 colleges 
and universities across the country, have proven 
highly reliable, as measured by replication of 
behavioral patterns from institution to institution, 
and the instrument continues to build construct 
and concurrent validity as it confirms findings of 
many previous empirical studies of the college 
student experience.  But the results have also 
revealed a number of unique findings.  For 
instance, there are significant differences in 
domain scores between ethnic groups, gender, 
students’ history of previous military service, field 
of academic study, and parents’ educational 
attainment, to mention a few.  At the same time, 
no discernable difference has been revealed in 
demographics based on socioeconomic status, 
between student athletes and non-athlete 
students, to highlight just a 
couple.  Much more study is 
needed to establish a causal 
relationship between demographic 
variables and domain scores and 
will be a focus of the UniLOA 
project in the many years to come. 
 
In addition to serving as a 
diagnostic tool sensitive enough to 
detect subtle differences both 
within and between groups, the 
UniLOA serves as a prescriptive 
mechanism in that it clearly 
identifies specific behaviors that, if 
more frequently engaged, would 
hasten holistic GLD.  An analysis 
of responses can provide clear 
direction for the development of 
programs, supports, interventions, 
and services that target needs for 
specific groups of students, and 
as such, can support decisions for 

UniLOA (cont.) 

re-evaluate 

“how they do 

what they do” 

in such a way 

as to 

fundamentally 

change in ways 

that will meet 

contemporary 

student need 

X-axis reflects the total number of credit hours accumulated, with an average of 15 hours per 
semester, so the graph represents growth over a 4-year academic experience, and the Y-axis 
represents the actual mean scores for the nationwide sample, ranging from 0 to 100 (low to high).  

http://www.uniloa.org
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Campus Crime Reporting-
Some see removing the 30-
minute notification time 
requirement as a victory; others 
see the substitution of the word 
"immediate" as having jumped 
from the frying pan to the skillet. 
They're both hot! A missing 
student notification policy has 
been added. NASPA provided 
information on the difficulty of 
responding appropriately to this 
mandate many times. One issue 
we highlighted was how difficult 
it will be to determine if a 
student is truly missing. 

 
Drug and Alcohol Prevention 
Reporting- In addition to 
reporting the number of 
violations and fatalities, 
campuses will need to report the 
number and type of sanctions 
they impose as a result of 
violations. While this information 
is collected, reporting it out of 
context may give a skewed 
impression of how serious the 
alcohol and drug issues are on a 
particular campus. 

 
Establishment of the National 
Advisory Committee on 
Institutional Quality and 
Integrity-Changes in the 
appointment process of 
members of this Advisory 
Committee is a good faith effort 
to reduce any bias political 
appointees may bring to the 
process. We can only wait and 
see if we have made progress or 
not. 

 
Codes of Conduct for Student 
Loan Programs-In a time of 
corporate and financial 
scandals, as well as instability in 
the student loan market, these 
provisions prescribe a uniform 
code of conduct for the 
relationship between student 
loan providers and institutions of 
higher education. We must, 
however, keep in mind that a 
very small number of instances 

have been reported where there 
were real conflicts of interest 
between lenders and personnel 
or institutions. 

 
Textbook Information-This was 
probably the most significant 
victory for student and consumer 
organizations that have been 
fighting "bundling" - the practice 
wherein textbook manufacturers 
pair books with CDs or other 
supplemental materials, not only 
making them more expensive, 
but harder to sell as used. The 
best news is that Congress 
articulates its understanding that 
faculty is solely responsible for 
the selection of textbooks and 
other materials. 

 
College Costs Provisions-
Ironically, it can be argued that 
this provision, which will 
ultimately result in lists of 
college costs, revealing those 
institutions whose increases are 
not in line with their peer 
institutions, could itself increase 
college costs through the 
increased administrative costs 
associated with the onerous 
reporting requirements involved 
in this and other parts of the Act 
as passed. 
 

Consumer Information-

Postsecondary education data 

systems will be available on the 

Education Department College 

Navigator site. Consumers have 

not used the site in significant 

numbers up to this time. Only 

time will tell if more data and a 

better navigation system will 

increase the number of 

consumers who use the site to 

help make better choices when 

selecting a college or university.  

Submitted by Nobby Emmanuel, 

Vice Chancellor for Student Affairs 

at Southern Illinois University—

Edwardsville, is the Public Policy 

representative for IV-East. 

As you may know, Congress 
finally passed the Higher 
Education Reauthorization Act 
this past summer.  NASPA 
Central Office, with the guidance 
and counsel of the Public Policy 
Division, influenced both the 
concept and intent of the 
legislation and, in the spirit of 
comprise, the language of 
legislation that affected higher 
education and particularly the 
profession. The following is a 
summary from Gwen Dungy, 
Executive Director of NASPA. 

 
Peer-to-Peer File Sharing-
Besides the tenuous relationship 
of this issue to college access, 
affordability, and accountability, 
requiring institutions to certify 
their plans for monitoring peer-to
-peer file sharing, to use 
technology as a deterrent, to 
suggest alternatives, and to 
require examples of discipline 
seems to be putting colleges 
and universities in an untenable 
position between the federal 
government and the recording 
and film industries. I recall 
comments from a colleague that 
may summarize the feelings of 
some - "a pox on both their 
houses." The up side is that if 
Congress appropriates the 
money, campuses will be able to 
apply for grants that will help 
implement this provision. 

 
Fire and Safety Reporting-
NASPA has tracked this 
legislation for years and though 
it is a significant reporting 
requirement, our higher 
education associations were 
successful in deleting provisions 
that would have included off-
campus student housing. 
Campuses will not be required 
to collect information from 
fraternities, sororities, or student 
organizations that house a 
significant number of students 
off-campus. 

 

Higher Education Reauthorization Act 

...others see 

the 

substitution of 

the word 

"immediate" as 

having jumped 

from the frying 

pan to the 

skillet. They're 

both hot!  
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Notes & Announcements 

New Professionals Institute (NPI) 
The 26th annual NASPA IV-East New Professionals Institute (NPI) will be held October 31-
November 1, 2008. A few spaces remain, so we are encouraging colleagues to take a few 
minutes right now to nominate a promising young professional from your institution to 
attend this regional workshop.  
  
To be eligible for the Institute, each participant must have no more than three years of full-
time experience as a student affairs staff member, must be nominated by their supervisor 
and have the endorsement of the senior student affairs officer at her/his home institution. 
  
Information regarding the New Professionals Institute and the nomination form are available 
at the regional conference website: 
  
http://www.naspa4east.org/New_Professionals.html 
  
For more information, please contact Linda Deanna, ldeanna@uic.edu or (312) 996-8724. 
  
 
 

2008 Membership Survey 
If you have not done so to date, this is a quick reminder the opportunity still exists for you to 
take a few minutes to complete our NASPA IV-East 2008 Membership Survey through the 
link provided below. The site will officially close on Friday, October 24, 2008.  
  
http://www.studentvoice.com/naspa/regioniveastneedssurvey 
  
 
 

NASPA IV-East Retirees and Colleagues who have Passed 
We are seeking to properly recognize NASPA IV-East colleagues who will retire this 
academic year and acknowledge those colleagues who have recently passed. Please 
forward name, position, institution and years of service information to Awards and 
Recognition Committee Chair, Peggy Burke, at pburke@depaul.edu.  
 
 
 

Submit Information or an Article to the IV-East Edition Newsletter 
Please submit information, events, topic ideas for the fall 2008 regional newsletter to Erin 

Pearce, Regional Communications & Marketing Coordinator by January 30, 2008.  
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