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T HE ASSESSM ENT ,  EVAL U AT IO N ,  AND  R ESEAR CH  

KNOW LEDGE CO MM UN IT Y N EW SLET T ER.   

The following is a letter from the chairs of the Assessment, Evaluation, 

and Research Knowledge Community. You can find contact information 

for Nathan and Darby on page 9. Enjoy!  

Dear NASPA Colleagues, 
It is hard to believe that our two-

year term as AER KC co-chairs 

is coming to a close!  We have 

thoroughly enjoyed our 

experience working with so 

many good people from across 

the country.   We hope that the 

webinars, conference 

presentations, newsletters, blog 

posts, and other information 

shared via social media have 

been helpful in your professional 

development. 

 

On that note, this issue of the 

newsletter features a wonderful 

needs assessment of our KC 

members that outlines 

recommendations for future 

professional development 

opportunities, and there are 

many, many good ideas.  The 

array of knowledge and skills to 

gain in student affairs assessment 

is extensive, and there are 

numerous possible forums in 

which to gain these 

competencies. 

 

One particularly exciting 

opportunity is the breadth of 

assessment sessions that will be 

offered at the Annual Conference 

in New Orleans.  We hope that 

you will attend our KC 

sponsored sessions, as well as 

our General KC member meeting 

at 8:00am on Tuesday,  

March 24th.  

 

We are excited for Jeanna 

Mastrodicasa and Michael 

Christakis and the leadership 

they will bring as the co-chairs in 

the next two years.  The AER 

KC is in very good hands, and 

we know that the growth will 

continue upward and onward! 

 

Thank you for being our 

partners in assessment! 

 

Darby and Nathan 

 AER KC NEEDS  

ASSESSMENT  ................ 3-5 

 SOCIAL MEDIA AND BLOG 

INFORMATION ................. 8 

AER mail 

 AER KC MISSION ....... 8 

 KC LEADERSHIP  ........ 9 

 AER KC NASPA 

CONFERENCE GUIDE  ..... 6-7 

 AER KC AWARDS AND 

GRANTS INFO ................ 2 



To recognize and honor our innovative colleagues 

in the field of Student Affairs Assessment 

 

We are seeking nominations for the third annual NASPA 

Assessment, Evaluation and Research Knowledge 

Community Innovation Award to be presented at the 

NASPA Assessment and Persistence Conference in Boston, 

MA June 25-27, 2015. The winner(s) of the award will be 

honored at the Keynote of the NASPA Assessment and 

Persistence Conference, have the opportunity to present their 

program at the conference and receive a $500 travel stipend 

in addition to conference registration costs. 

This award will be given to an individual or assessment team 

who is actively involved in leading student affairs assessment 

activities.  The individual or team has been innovative in their 

assessment approach and has indicated the ways in which the 

described efforts contribute to a culture of assessment within 

the department, division, or across campus. This approach 

should also clearly demonstrate how results have been 

implemented into practice. Nominate HERE!! 

Criteria: 
 Assessment approach is innovative 

 Data has been collected, analyzed and findings have been 

integrated into practice 

 The approach demonstrates a “best practice” and could be 

replicated on another campus. 

 

Questions?  

Please contact: Whitney Brown 

wabrown3@uaa.alaska.edu  

The NASPA AER KC is accepting proposals 

for the 2015 AER KC Assessment and 

Research Grant.  The grant will be awarded to 

current NASPA members at the 2015 

Assessment and Persistence Conference.  The 

maximum award for the grant is $500.00.  

Grant Applications should include the 

following:  

 A cover page 

 A description of the research proposals 

(limited to 5 pages, double spaced) 

**Details for each of these sections can be 

found here.  

Proposals will be evaluated on the following 

criteria: 

 Connection to the mission of the AER-

KC 

 Relevance to the field of assessment 

and research 

 Research Design 

 Proposed Budget 

 

Please address questions regarding the 

NASPA AER-KC Assessment Grant and 

submit proposals directly to Dametraus 

Jaggers, NASPA AER-KC Grant Committee 

Chair, at djaggers@utk.edu. 

 

Proposals are due  

Friday, May 29, 2015 

AER Innovation Award 
Deadline March 10! 

AER KC  

Research Grant 

DEADLINE MARCH 10 

http://apps.naspa.org/cfp/evt_frm_user.cfm?event_id=273
http://apps.naspa.org/cfp/evt_frm_user.cfm?event_id=273
mailto:wabrown3@uaa.alaska.edu
https://www.naspa.org/constituent-groups/posts/aer-kc-assessment-and-research-grant-accepting-proposals
mailto:djaggers@utk.edu


During November 2014, an online needs assessment survey consisting of 15 qualitative and quantitative items was 

made available for members of the NASPA Assessment, Evaluation, and Research Knowledge Community (AER 

KC) to complete. The purpose of this survey was to obtain information regarding the professional development 

needs of AER KC members. The information gathered from the 194 individuals who responded provided useful 

information that will help facilitate both the professional development of members, as well as the future of the 

knowledge community.  

 

Survey participants represented a range of experience and level of frequency within the assessment field, yet most 

identified as being at an intermediate level of proficiency while participating in in assessment activities at least 

weekly. Almost 30% of respondents reported having daily involvement in assessment. The two charts below 

highlight these findings. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

When asked about specific trainings that should be offered to KC members, the following items were the most 

popular ones selected from a pre-determined list: 

 

 

 
 

 

 

 

 

 

 

 
 

As a follow-up to the specific skills/knowledge/aspects that respondents would like to receive, we sought topics of 

interest for an AER KC sponsored webinar series. We were able to narrow the responses into the following major 

findings: 

 

 

 

 

 

 

 

(Continued on page 4) 

NASPA AER KC Needs Assessment  

Q. What assessment skills/knowledge/aspects would you like to receive training? 

Use of Data for decisions: Interpreting Data and Data Integration 116 

How to Prepare Staff to Engage in Quality Assessment 109 

Using National and Institutional Research Data for Assessment and 

Evaluation 103 

Articulating Learning Outcomes and Mapping Activities 100 

Data Analysis Techniques: Quantitative 100 

Special Populations/Specific Assessment Topics Introduction to Assessment 

Creating a Culture of Assessment Methods and Implementation 

Learning Outcomes and Mapping Data Analysis 

Staff Capacity  Sharing Results 



Additionally, we wanted about their professional goals relating to the area of assessment. By narrowing the 

responses, we found the following developmental goals: 
 

 

 

 

 

 

 

 

 

 

Finally, we asked respondents to inform the Leadership Team about their overall awareness and use of various 

AER KC resources, including websites, blogs, social media, and specialized conferences. The following charts 

reflect these responses: 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(Continued from page 3) 

(Continued on page 5) 

Understanding the assessment of Special Populations 

Culture Building 

Use of Assessment across departments 

Better Staff Training 

Enhanced Professional Development Topics  



 

 

 

Through this needs assessment, we learned that the members of 

the KC may not be as aware of the various resources available. 

The Leadership Team has examined a more detailed version of 

this report, and we plan to discuss the document at length during 

the upcoming NASPA National Conference in New Orleans 

during the Business Meeting. We encourage all members of the 

KC to join us on Tuesday, March 24 at 8:00 am in the Chart 

Ballroom (A) in the Hilton for an update on the Knowledge 

Community as well as more detailed information about the 

needs assessment. We also hope to present the data at the 

NASPA Assessment & Persistence Conference in Boston, MA, 

from June 25-27. We look forward to you joining us! 

(Continued from page 4) 

Join us in New Orleans to connect with colleagues and 

redefine the future of higher education. You’ll be inspired by 

thought provoking speakers, meet colleagues from around 

the world, and return to campus with the tools needed to 

navigate the constantly changing landscape of student affairs.  

 

The NASPA Annual Conference is a four-day gathering of 

student affairs professionals who come together to learn, 

grow, and be inspired. Whether you’re presenting or an 

active participant, the NASPA Annual Conference is the 

single best professional development and networking 

opportunity for you.   
 

Visit: http://conference2015.naspa.org/ for more 

information.  

 

You can already start connecting by using 

#NASPA15 

Connect with 

#NASPA15 

& 

#SAASSESS 

http://conference2015.naspa.org/


Welcome to the AER KC program guide for the 2015 NASPA Annual Conference. Check out the highlighted 

sessions to attend and plan your schedule to attend the AER KC Business meeting too! It is going to be a great 

time in New Orleans! You can access this same guide on the AER KC blog. Below you will find the highlighted 

events outside of the sessions to attend. On the second page you will find the AER KC program sessions that are 

sponsored or highlighted for your NASPA adventure.   

Highlighted events that you are encouraged to attend and participate in:  

STAY CONNECTED to the AER KC during the annual conference by following us 

on twitter at @NASPA_AERKC. Use #SAassess along with #NASPA15 to follow 

the conversation! We will be live tweeting most of the conference. This is a great 

way to interact with KC leadership and other conference attendees. 

You can also "like" us on Facebook for weekly updates 

We look forward to seeing you in New Orleans!!!  

Monday, March 23, 2015 Venue/Room 

5:00 p.m. – 6:00 p.m.  

Regional Business Meeting Convention Center R03-R09 

7:00 p.m. – 9:00 p.m.  

NASPA Communities Fair Convention Center Great Hall B & C 

9:00 p.m. – 11:00 p.m.   

Regional Receptions Hilton, Grand Salon (A-D) 

Tuesday, March 24, 2014 Venue/Room 

8:00 a.m. – 9:00 a.m.   

Assessment, Evaluation, and Research KC 
Business Meeting 

Hilton, Chart Ballroom (A) 

4:30 p.m. – 5:30 p.m.   

NASPA Annual Business Meeting Hilton, Grand Ballroom (B) 

Assessment, Research, and Evaluation Knowledge Community 

Program Guide 

https://twitter.com/NASPA_AERKC
https://www.facebook.com/NASPAAERKC


Sunday, March 22, 2015   

1:00 p.m. – 4:00 p.m.   

Pre-Conference - Assessment 2.0: What Does the Future Hold for 
Student Affairs? 

Convention Center 224 

Monday, March 23, 2015 Venue/Room 

8:30 a.m. – 9:20 a.m.   

Changing the Landscape of Community Colleges: Establishing a 
Culture of Assessment in Student Affairs 

Convention Center 226 

10:00 a.m. – 10:50 a.m.   

Income and Outcomes: Assessing Student Employee Learning Convention Center R07 

Strategic Role of Assessment Leaders: Organizational and Political 
Realities 

Convention Center 220 

11:15 a.m. – 12:05 p.m.   

Sponsored Program - The integrated student: Advancing practice 
and research on student learning in student affairs 

Convention Center 221 

1:15 p.m. – 2:05 p.m.   

Sharing Assessment Results: Telling Our Story at the Right Time to 
the Right People in the Right Way 

Convention Center 221 

Two for the Price of One:  Improving Programming and Assessment 
Using  Similar Processes 

Convention Center R02 

2:30 p.m. – 3:20 p.m.  

Sponsored Program - Using Rubrics to Assess Student Learning: A 
Tool for Student Affairs Professionals, too! 

Convention Center 221 

  

Tuesday, March 24, 2015 Venue/Room 

8:30 a.m. – 9:20 a.m.   

Managing Up with Data: Telling Your Story to Senior Administrators Marriott - Blaine Kern Ballroom (B) 

10:00 a.m. – 10:50 a.m.   

Navigating by Evaluating: Using the CAS Standards for Program 
Assessment and Enhancement 

Convention Center R04 

Data Hoarding Convention Center  R05 

11:05 a.m. – 11:55 a.m.  

Sponsored Program - Courageous Collaboration: Team-based 
Approaches to Strategic Planning for Student Success 

Convention Center 226 

12:10 p.m. – 1:00 p.m.   

Using data to tell your students' engagement story Convention Center 220 

From Polarization to Adaptation: Developing and Assessing an 
Intercultural Competence Curriculum for Student Staff 

Convention Center 210 

1:15 p.m. – 2:05 p.m.   

Assessment Colleague Team: Making Assessment Daily Practice Convention Center 214 

2:30 p.m. – 3:20 p.m.   

The Wellness Assessment: Using Unique Methods to Combine 
Research and Practice 

Convention Center 225 

3:30 p.m. – 4:20 p.m.   

Framework for Student Success: Developing and Steering a 
Collaborative Strategic Plan 

Convention Center R07 

Furthering Assessment Competencies through a Division-wide 
Learning Community 

Convention Center 218 

Highlighted sessions including Sponsored Sessions:  



  NASPA Assessment, Evaluation, and Research  
  Knowledge Community Mission Statement 

The NASPA Assessment , Evaluation, and Research Knowledge Community encourages and supports student 
affairs professionals, faculty and graduate students at institutions across the county and throughout the world as 

they systematically assess learning, evaluate programs, and research theory and practice as it relates to our 
profession. By providing quality education and networking opportunities for those that engage in assessment, 
evaluation and research in student affairs, the Knowledge Community strives to serve as a driving force in the 

movement towards improved student learning. 

Important Links  
 

NASPA Homepage   

http://www.naspa.org/ 
   

NASPA Annual Conference 

Homepage 
http://conference2015.naspa.org/ 
   

Assessment and Persistence  

Conference 
http://www.naspa.org/

events/2014APC 
 

AER KC Homepage 

http://www.naspa.org/constituent-

groups/kcs/assessment-evaluation-

and-research 
 

AER Resources Page 

http://www.naspa.org/constituent-

groups/kcs/assessment-evaluation-

and-research/resources 
 

*If you have resources you think 

would make good additions to this 

page please send them to 

Kisubika@illinois.edu.  

Join our the AER Blog!! 

There are two great ways to be a part of the conversation on the AER KC Blog.  

1. Sign-up to contribute and be published on the blog!  

Read a great journal article? You can summarize it for the blog. Been working on some research or a great 

new process of assessment—give us the low down and share it with the whole AER Community. Contact 

Melissa Kisubika (Kisubika@illinois.edu) for information or sign up HERE 

 

2. Comment on a blog post and keep conversations going!  

Be sure to adjust your settings in your member profile to make sure you receive the blog digest for all KC’s. 

 

To “like” the NASPA AER KC page, click on the 
following link or paste into your browser:   

http://www.facebook.com/NASPAAERKC  
**New Posts every Wednesday!!**  

 
Follow us @NASPA_AERKC  

Social Media 

Become our fan 
on Facebook 

Follow us on  
Twitter and use 
#SAASSESS  

June 25 – June 27, 2015  

Hyatt Regency Boston - Boston, Massachusetts 
 

The 2015 NASPA Assessment & Persistence Conference is designed to 

promote student learning and success by strengthening assessment, 

improving educational quality, and developing intentional persistence 

programming. 

http://www.naspa.org/
http://www.naspa.org/
http://conference2015.naspa.org/
http://www.naspa.org/events/2014APC
http://www.naspa.org/events/2014APC
http://www.naspa.org/constituent-groups/kcs/assessment-evaluation-and-research
http://www.naspa.org/constituent-groups/kcs/assessment-evaluation-and-research
http://www.naspa.org/constituent-groups/kcs/assessment-evaluation-and-research
http://www.naspa.org/constituent-groups/kcs/assessment-evaluation-and-research/resources
http://www.naspa.org/constituent-groups/kcs/assessment-evaluation-and-research/resources
http://www.naspa.org/constituent-groups/kcs/assessment-evaluation-and-research/resources
https://docs.google.com/spreadsheets/d/1ccZt_IvrDxFiUQALGbo0T60ulEsrlw3I1YGtIVCX3Y8/edit?usp=sharing
http://www.facebook.com/NASPAAERKC
https://twitter.com/NASPA_AERKC
http://www.facebook.com/NASPAAERKC
http://www.facebook.com/NASPAAERKC
https://twitter.com/NASPA_AERKC
https://twitter.com/NASPA_AERKC
https://www.naspa.org/events/2015APC


AER Knowledge Community 
Leadership Team and  
Committee Leadership 
Below you will find the names, institutions and  

e-mail contacts for members of the Leadership Team and Committee Leadership.  

National Co-Chairs   

Nathan Lindsay 

University of Montana 

Nathan.lindsay@umontana.edu 

 

Darby Roberts 

Texas A & M University 

darby@tamu.edu 

 

Past Co-Chairs 

Lance Kennedy-Phillips 

University of Illinois-Chicago 

lkphill@uiuc.edu 

 

Ellen Meents-DeCaigny 

DePaul University 

emeentsd@depaul.edu 

 

Co-Chair Elect 

Michael Christakis 

University at Albany 

mchristakis@albany.edu 

 

Jenna Mastrodicasa 

University of Florida 

jmastro@ufl.edu 

 

Region One 

Cathy Holbrook 

Bridgewater State University 

cholbrook@bridgew.edu 

 

Region Two 

Ryan Keytack 

University of Pennsylvania  

keytack@pobox.upenn.edu 

 

Region Three 

Dametraus Lewis Jaggers 

The University of Tennessee 

djaggers@utk.edu 

 

 

Region Four – East  

Jermaine Williams 

Northeastern Illinois University 

j-williams26@neiu.edu  

 

Region Four – West  

Jenna Day 

Fort Hayes State University 

jeday@fhsu.edu 

 

Region Five 

Stacy Ackerlind 

University of Utah 

Sackerlind@sa.utah.edu 

 

Region Six 

Sandra Mahoney 

University of the Pacific 

smahoney@pacific.edu 

 

At-Large Members 

Erin Bentrim 

Old Dominion University 

EBentrim@odu.edu 

 

Ted Elling 

University of North Carolina at 

Charlotte 

twelling@uncc.edu 

 

Melissa Kisubika 

University of Illinois at Urbana-

Champaign 

kisubika@illinois.edu  

 

Andy Mauk 

University of North Carolina—

Wilmington  

mauka@uncw.edu 

 

Committee Leadership: 

 

Communications Coordinator 

Melissa Kisubika 

University of Illinois at Urbana-

Champaign 

 

Awards Committee 

Whitney Brown 

University of Alaska 

 

Grant Committee 

Dametraus Lewis Jaggers 

The University of Tennessee 

 

Webinar Series Coordinator 

Kathy Hill 

East Carolina University 

 

Tim Kresse 

University of Miami-Ohio 

 

Student Outreach Committee 
Michael Christakis 

University at Albany 


