


The World Café
The World Café strives to engage the audience in a robust con-
versation that welcomes ideas and perspectives where all voices 
are heard. This exercise will provide participants the opportunity 
to identify challenges surrounding campus climate as it relates 
to culture, race, identities and justice. Identify roles in navigating 
solutions, and share what has been learned with other members 
of your respective communities.

Welcome
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We are glad that you joined your colleagues today to 
                 recharge and learn more about emerging topics im-
pacting the work of student affairs professionals. The NASPA SoCal 
Executive Board has assembled a robust collection of presenters, 
resources, engagement opportunities and experiences for our 2018 
NASPA Region VI SoCal drive-in conference. Please make the most 
of your day and reach out should we be able to offer assistance.



Conference Schedule

7:30am - 8:30am Registration & Continental Breakfast 
 Abraham Campus Center Lobby

8:30am - 9:00am Welcome 
 Abraham Campus Center Ballroom ABCD

9:00am - 9:50am World Café  
 Abraham Campus Center Ballroom ABCD

10:00am - 10:50am Breakout Sessions 1A - 1C 
Session 1A:  Anti-Jewishness, Anti-Blackness/Brownness, and  
President’s Dining Anti-Muslimness: How Solidarity Movements Can 
Room Combat White Supremacy on College Campuses 
 Presented by: Zachary S. Ritter 
 In light of Trump’s incendiary rhetoric and the Neo-Nazism  
 displayed in Charlottesville and elsewhere, college administrators 
 are asking themselves how to protect their students from hate 
 inciters. We often think of Anti-Jewish incidences as separate 
 from hatred shown toward folks of color, but through scholarly 
 materials, data on hate crimes, and white supremacy propaganda, 
 we will explore how Anti-Jewishness is intrinsically tied to Anti- 
 Black/Brown, anti-immigrant, and anti-Muslim sentiments. In 
 addition, we will consider whether Jews are a race, religion, 
 culture, or all of the above and whether anti-Israel speech is the 
 same as anti-Jewish speech. We will also delve into case studies 
 of solidarity and college policies/programs that are fighting 
 against various forms of racism on campuses across the nation.

Session 1B:  “How to get BIT”: Identifying and Intervening 
Hanawalt House  with Students in Crisis Using Behavioral 
 Intervention Teams | Presented by: Dr. Yolanda 
 Cleveland Friday and Dr. Michael Paul Wong
 This session will give participants an introduction to Behavior 
 Intervention Teams, the process of gathering a team of staff 
 and faculty from a broad cross section of the college in order 
 to identify and refer students in crisis. Behavior Intervention 
 Teams identify students in crisis along a specified matrix that 
 displays level of danger to student’s self and others,  addresses 
 the level of urgency from an institutional perspective, and assigns 
 students to intervention strategies at the most local level 
 possible. Participants will experience real life scenarios with 
 great results and those with not so great results in an effort to 
 identify ways in which institutions can best use the Behavioral 
 Intervention process.

Session 1C:  Event Management | Presented by: Dr. Tonantzin 
Morgan Auditorium  Oseguera, Dr. Vincent Vigil, and Scot Wiley
 This session will explore lessons learned from managing events 
 on campus with high profile speakers who are considered by some 
 to be “controversial.” Practical examples regarding a collaborative 
 approach toward managing such events will be discussed.

11:00am - 11:50am Breakout Sessions 2A - 2C 
Session 2A:  Working More Effectively Together Under More 
President’s Dining Exacting Expectations:  Student Affairs and 
Room Campus Public Safety Partnerships That Create 
 New ‘Normals’ | Presented by: Stan Skipworth
 This session will focus on the highly dynamic and fluid issues — 
 each composed with their own equally challenging “standards” 
 and *current* solutions that change all too quickly. We will 
 examine forms of challenges in social media, mental health 
 services, what confidentiality means and what it often is treated 
 as, and how these and other daily hurdles are further influenced 
 by whether we work within a pubic of private institution.

Session 2B:  Veterans and Military in Public Higher Education 
Morgan Auditorium Presented by: Dr. Patrick O’Rourke
 This presentation will provide a background regarding the 
 population of students who have served in the U.S. Armed Forces 
 and their experience in public higher education. Student service 
 professionals will hear about frameworks for student veteran 
 success as well as campus best practices currently implemented 
 in the California State University system. Finally, attendees will 
 be exposed to some of the challenges in serving this population 
 of student.

Session 2C:  The Coloniality of Higher Education 
Hanawalt House Presented by: Dr. Isaac Carter
 Higher Education is a colonial artifact and it is our nation’s oldest 
 capitalist corporation, as Harvard College was America’s first 
 commercial business (Thelin, 2011).  While some colonial vestiges 
 have yielded to accommodate or assimilate various demographics, 
 colonialism never ended but merely evolved. The contemporary 
 colonial matrix of power maintains control over economy, authority, 
 gender, sexuality, subjectivity and knowledge. The material 
 manifestations of colonialism consume epistemology, curriculum, 
 policies, pedagogies and practices within higher education (Garcia 
 2017). The work of decolonizing higher education and specifically 
 student affairs requires decolonizing our epistemology, theories, 
 and methods.
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Conference Schedule

12:00pm - 1:00pm Lunch 
Davenport Hall Join us for a delicious buffet style hot lunch in the ULV dining 
 hall. Name tag needed for entry.

1:00pm - 1:50pm Breakout Sessions 3A - 3C 
Session 3A:  Free Speech or Protected Speech, Call It What  
President’s Dining You Want: Looking at the First Amendment on  
Room College Campuses | Presented by: Dr. Jeff Klaus  
 and Dr. Patience Bryant
 In today’s current climate, the first amendment is a hot topic 
 on college campuses across the country. This presentation will 
 discuss the status of the first amendment on college campuses 
 and share ways that California State University at Long Beach 
 has approached navigating the issue of free and protected 
 speech on their campus. 

Session 3B:  Undocumented Student Support at the California 
Morgan Auditorium State University System | Presented by: Mike   
 Manalo-Pedro and Blanca Villagomez
 Participants will gain an understanding of the undocumented 
 support network in the California State University (CSU) system 
 and will take back resources to their respective campuses. The 
 CSU is the largest 4-year public serving institution in the country. 
 With a goal to serve thousands of undocumented students 
 across its 23 campuses, many have hired coordinators and/or 
 have established resource spaces. 

Session 3C:  How to Turn a Habit Into A Self-Care Rituals: 
Hanawalt House Realistic Self Care For Busy Professionals |  
 Presented by: Thea Monyeé
 Everyone knows they should engage in self-care, but how do 
 we maintain it as busy professionals? Join Marriage & Family 
 Therapist, Thea Monyeè for a fun and practical 50 minute session 
 on creating realistic self-care for people on the go. Learn how to 
 transform everyday habits into energy saving rituals that can assist 
 you with reaching your next level, personally and professionally.

2:00pm - 2:50pm Breakout Sessions 4A - 4C 
Session 4A:  Beginning Your Career in an Evolving Field:  
Morgan Auditorium Emerging Professionals Roundtable | Committee
 Participants will discuss ideas for beginning their careers in an 
 evolving field.

Session 4B:  Managing up and Down During Challenging Times:  
Hanawalt House Mid-Level Professionals Roundtable | Committee
 Participants will chat about the balance between managing up 
 and down while navigating their roles and responsibilities.

Session 4C:  Emerging Leadership Challenges: Senior Level  
President’s Dining Professionals Roundtable | Committee
Room Participants will discuss leadership challenges and opportunities 
 during evolving landscapes.

3:00pm - 3:30pm Closing 
 Abraham Campus Center Ballroom ABCD

4:00pm - 6:00pm Networking Social 
Warehouse Pizza Join us at Warehouse Pizza (immediately following the Drive-In)  
 to enjoy great conversation and delicious pizza and soft drinks 
 hosted by the SoCal Exec Board.

 Warehouse Pizza 
 2340 “D” Street 
 La Verne, California  91750   
 (909) 593-2714
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Presenter Biographies

Zachary S. Ritter is the 
acting Associate dean 
of institutional diversity 
at Harvey Mudd College, 
where he helps lead 
first-generation student, 
international student and 
social justice education 

programs. He received his bachelor’s degree 
(history ’08), MEd (student affairs ’09) and 
PhD (higher education ’13) from UCLA and has 
conducted research on Singapore’s education 
system. He completed his dissertation on East 
Asian international students’ experiences with 
cross-racial interaction. He was associate 
director of campus diversity and inclusion at 
the University of Redlands, where he helped 
manage the women’s, LGBT and multicultural 
centers and taught courses in social justice 
history through music and movies, Jewish 
history, and qualitative methods. At Redlands, 
he helped create the Dudes Understanding 
Diversity and Ending Stereotypes (DUDES) pro-
gram, which fosters healthy masculinity. He 
has also participated in fellowships such as 
Bend the Arc (a progressive Jewish alliance), 
New Leaders Council (a young liberal action 
committee) and New Ground (a Muslim-Jewish 
cross-cultural fellowship) and has presented 
at national conferences such as NASPA, ACPA, 
NAFSA, and NCORE. Additionally, he has taught 
intergroup dialogue courses on race and 
socio-economic status at UCLA. 

Dr. Yolanda Cleveland 
Friday is the Dean of the 
Chaffey College Fontana 
Campus under the As-
sociate Superintendent 
for Instruction. Friday 
provides vision, lead-
ership, and coordination 
for the Fontana Campus 
in the areas of Student 

Services, Curriculum, Maintenance and 
Operations, Campus Safety, and Community 
Relations.  Prior to serving as the Campus Dean, 

Friday was the Director of Transfer Services and 
the Career Center at Chaffey College.  Before 
arriving at Chaffey, Dr. Friday was the Director 
of Outreach and School Relations at Cal Poly 
Pomona, Associate Director of Admission at 
UC Riverside, and Associate Director of Admis-
sion at Scripps College in Claremont, CA. 
Friday attended Pomona College in Clare-
mont, CA, where she received her Bachelor 
of Arts in Politics, and CSU San Bernardino, 
where she received her Master of Public 
Administration. Dr. Friday completed a 
Ph.D. in Education with an emphasis in 
Urban Leadership at Claremont Graduate 
University. Her research focuses on professional 
development, mentorship and sponsorship for 
women working in higher education.

Dr. Michael Paul Wong 
is the Dean of Student 
Services (Counseling) at 
Moreno Valley College, 
providing leadership for 
one of the newest commu-
nity colleges in California 
in the areas of Counseling 

(Academic Advising and Academic Interven-
tion Support), Orientation, Assessment and 
Placement, Evaluations, the Career Transfer 
Center, and the Puente Program. He has worked 
in Student Affairs over the last 25 years in 
all three sectors of public higher education in 
California. Prior to Moreno Valley College, Dr. 
Wong served as the Dean of Students at San 
Diego City College, the Director of the Aca-
demic Resource Center at UC Riverside, the 
Assistant Dean for Student Affairs for the Col-
lege of Humanities and Social Sciences at Cal 
State Fullerton, and in various functions pri-
marily in the areas of Student Activities and 
Residential Life at Cal State Los Angeles and 
UC Santa Cruz. He holds a Bachelor’s degree in 
English from UC Irvine, a Masters of Education 
in Higher Education Student Affairs Administra-
tion from The University of Vermont, and a Ph.D. 
in Higher Education Policy and Organization 
from the University of Southern California. 

Dr. Oseguera is a first- 
generation college stu-
dent born and raised in 
Mexico City. She is a stu-
dent affairs professional 
dedicated to the retention, 
care, and persistence of 
high risk student popu-
lations. Dr. Oseguera has 
served in student affairs 
administration, advising 

student government, evolving campus activities 
and developing student leadership programs 
for more than 14 years. Currently she serves 
as Associate Vice President for Student Affairs 
at Cal State Fullerton, with oversight for, Dean 
of Students, Diversity Initiatives and Resource 
Centers, Student Life and Leadership, Housing 
and Residence Life, and Title IX. Before coming 
to Cal State Fullerton, Oseguera worked at UC 
Riverside and was responsible for managing 
student organizations, guiding the Associated 
Student Program Board, the Fraternity Sorority 
Involvement Center, campus orientation and 
first-year programs. Her responsibilities also 
included athletics student fan engagement and 
supporting campus spirit and traditions. Prior to 
her post at UC Riverside, Oseguera was director 
of student activities and leadership programs at 
Portland State University. She also spent time 
as associate director of leadership education 
and activities at Chapman University. Oseguera 
earned her doctorate in higher education at 
USC. She has a master’s degree in higher ed-
ucation and student affairs from the Univer-
sity of Vermont and a bachelor’s degree in 
human development and family studies with 
an emphasis in gerontology from Colorado 
State University. Her research focuses on 
underrepresented students and underserved 
populations in higher education.

Stan Skipworth is the As-
sistant Vice President of 
Campus Safety for The Cla-
remont Colleges Services, 
serving The Claremont 
Colleges which include: 
Pomona College, Clare-
mont Graduate University, 
Scripps College, Claremont 
McKenna College, Harvey 
Mudd College, Pitzer Col-

lege, and the Keck Graduate Institute of Applied 
Life Sciences. Stan is also Police Chief Emeritus 
of California State University, Long Beach, and 
is a graduate of the FBI National Academy 
197th Session, the Harvard Kennedy School of 
Government Leadership in Crises program, and 
the Diamond6 Leadership Institute, among 
other professional learning, and holds a Bach-
elor of Sciences degree in Criminal Justice 
Management. In 2017, Stan was included among 
Security Magazine’s “Most Influential People in 
Security”, and in 2016, he was selected by 
Campus Safety Magazine as its “Director of 
the Year” for higher education. A Past Presi-
dent of the California Association of Councils 
of Governments and former Mayor of the City 
of Corona (CA, pop. 160,000), Stan served on 
its City Council from 2006-2014. Since com-
pleting his elected service, Stan has been a 
leading legislative advocate for state and 
national laws to better align the standards 
of modern campus law enforcement, crime 
victim support, and public policy initiatives. 
Stan enjoys traveling throughout the United 
States, reading–particularly on the subjects 
of leadership and philosophy–and music. 
Stan and his wife Michell have eight children, 
ages 11-25. For their continued support of young 
people in the Southern California region, Stan 
and Michell have been honored by several 
organizations, including the Angels in Adoption 
Award presented by the United States Congress.
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Presenter Biographies

Dr. Patrick C. O’Rourke is 
the Director of Active Duty 
and Veterans Affairs at 
the Office of the Chancel-
lor for the California State 
University (CSU) system. 
In this role, he oversees 
the 23 CSU campuses’ vet-
erans services programs 
and serves as the liaison 
between the Office of the 

Chancellor and state, federal, and nongovern-
mental agencies coordinating topics related 
to veterans success in higher education.  Dr. 
O’Rourke is a retired Lieutenant Colonel who 
served 22 years in the U.S. Army. From 2008 to 
2011, he established the Veterans Services office 
at California State University, Long Beach.

Issac M. Carter, Ph.D. is an 
Assistant Professor and 
Program Chair and program 
designer for the Social 
Justice Higher Education 
Administration Program at 
the University of La Verne. 
He has served in many 
capacities within in stu-
dent affairs including Dean 
of Students and Chief Stu-
dent Affairs Officer, and 

also teaches in the areas of leadership devel-
opment, cultural studies and higher education 
administration. Dr. Carter’s research interests are 
Black Feminist Thought, Intersectionality, Critical 
Race Theory and Decolonizing Methodologies.  
The goals of Dr. Carter’s professional praxis are 
to cultivate diverse learning environments that 
empower student success.

Dr. Jeff Klaus, Associate 
Vice President for Student 
Life/Development, is a 
proud graduate of the CSU 
system and has worked 
at CSULB for the past 21 
years. In addition to his 
Student Affairs role, he has 
served as a Lecturer in the 
Graduate Center for Public 
Policy and Administration 

for the past 12 years. Dr. Klaus recently devel-
oped CSULB’s Basic Needs Initiative to create a 
comprehensive response to serve CSULB’s 
most at-risk students which include dis-
placed students, food insecure students and 
students experiencing an emergency situa-
tion or crisis.  He also developed the Lois J. 
Swanson Leadership Academy which became 
a nationally recognized leadership program at 
CSULB. His expertise was utilized to help train 
Chinese government officials and students on 
volunteer management in preparation of the 
Olympics. In addition, he provided training 
on Interpersonal Communication Skills and 
Decision Making to department chairs of the 
U.S. Department of Justice Federal Bureau of 
Prisons. He is trained as a Human Relations 
Trainer through the California Conference for 
Equality and Justice and a Character Counts 
facilitator through the Josephson Institute of 
Ethics. Dr. Klaus is also a State Certified Sexual 
Assault Crisis Intervention Advocate/Counselor. 
He believes in giving back to his community 
which led to him being awarded the President’s 
Volunteer Service Award by President George 
Bush. Dr. Klaus He has a doctorate in Organi-
zational Leadership from the University of La 
Verne, an MPA from California State University, 
Long Beach and a Bachelor of Arts from Boise 
State University.

Dr. Patience D. Bryant is the Director for Student Conduct and Ethical De-
velopment at California State University at Long Beach, where she is over-
seeing the creation and implementation of the university’s first restorative 
justice program: W.A.V.E. (Welcoming Accountable Voices & Education). Dr. 
Bryant holds a doctoral degree in Conflict Analysis and Resolution from Nova 
Southeastern University. She formerly served as the Associate Director for 
Campus Life & Student Development, Texas A&M University-Commerce and 
the first Student Conduct Coordinator for the Department of Student Housing 
at the University of Mississippi, where she also restorative justice into their 
current student conduct programs. Dr. Bryant was named a faculty fellow for 
the 2015 Donald D. Gehring Academy by the Association for Student Conduct 

Administrators and served as a faculty member for the Restorative Justice Track of the Donald D. 
Gehring Academy by the Association for Student Conduct Administrators in 2016 and faculty/track 
coordinator for Conflict Resolution with a Focus on Bias Response for the 2017 Gehring Academy.

Mike Manalo-Pedro is pas-
sionate about immigrant 
justice and educational 
equity. He currently the 
Coordinator of the Bronco 
Dreamers Resource Center 
at Cal Poly Pomona. Mike 
is also a third year doctoral 
student in the Educational 
Leadership Program (Ed.D.) 
at UCLA. 

Blanca Villagomez is cur-
rently the Student Success 
Advisor at the EOP DREAM 
Center at California State 
University, Northridge 
(CSUN) and a researcher 
with UCLA’s Institute for 
Research on Labor and 
Employment. She earned 
her Bachelor’s degree in 

Sociology from University of California, Los 
Angeles. During her undergraduate career, she 
developed new initiatives to support the reten-
tion and success of historically marginalized 
students in higher education. Her involvement 
in the immigrant movement has strengthened 
her commitment to educational equity and 
social justice. 

Thea Monyeé is an  
accomplished spoken 
word artist, speaker, and 
writer with credits that 
include appearances on 
HBO, BET, and TV One,  
performances at the leg-
endary Ford Amphitheater 
and House of Blues in Los 
Angeles, countless col-
lege tours, and commis-

sions to write poetry for the NAACP and other 
national organizations. When she isn’t on stage 
she finds joy in her work as a licensed Marriage 
and Family Therapist, currently working with 
the Counseling and Psychological Services 
department at Cal State L.A., where she 
approaches healing from a holistic and mul-
ticultural perspective. Known as a regular 
contributor to For Harriet and Black Girl in 
Om online publications, Monyee’ gives back 
through her work as a consultant for SayWord-
LA.org and a board member of Manhood Camp 
for at-risk males. She is the author of Murmurs 
of a MadWoman: An Unconventional Memoir, a 
contributor to Voices From Leimert Park Redux 
Anthology, featured by Tedx Talk Cal State LA, 
and a signed author with Dystel, Goderich & 
Bourette (New York, New York).
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Thanks  and    
      Gratitude... 
  to the University of La Verne, Dean Juan 
  Regalado, Dr. Loretta Rahmani, Dr. Kandy Mink 
  Salas, Kristina Hamilton, Marcus Rodriguez, 
  Nancy Nguyen, Bon Appetit, NASPA Region VI 
  and the SoCal Executive Board!


