
The following is a letter from the chairs of the Assessment, Evalua-
tion, and Research Knowledge Community. Enjoy!  

Dear Colleagues: 
This message will be our “almost-final” act as Co-
Chairs of NASPA’s Assessment, Evaluation and 
Research Knowledge Community; our “final-final” 
act will be passing the gavel (and if not a gavel, 
then some other object of some significance) to 
Drs. Andy Mauk and Stacy Ackerlind, the KC’s 
new, and very capable co-chairs! 
 
For us, the opportunity to lead the AER KC has 
been more rewarding that we can adequately 
express in words. The hundreds and hundreds of 
student affairs professionals who either “do” 
assessment full-time, want to “do” assessment full-
time, or are just plain interested in student affairs 
assessment that we have had the good fortune of 
meeting and interacting with over these past two 
years have left a lasting impression on us, and on 
our KC’s work. 
 
When we embarked on this journey, we sought to 
continue to make an impact in the professional 
development of student affairs professionals with a 
passion for all things assessment.  
 
As we step away as co-chairs, we leave the KC 
with a roadmap to guide our efforts moving 
forward with a renewed emphasis on professional 
development, mentorship, coaching, and 
recognition thanks to a new strategic plan that 

we’ll formally unveil at our business meeting at 
NASPA’s annual conference in San Antonio. Our 
KC’s future looks especially bright thanks to the 
goals and initiatives detailed in the strategic plan. 
 
Finally, we’d be remiss if we didn't thank the 
members of the KC’s leadership team who joined 
us along this journey; thank you for your 
commitment and, most of all, your talent! 
 
Here’s wishing Andy and Stacy and the entire AER 
KC continued success as we work to do what we 
do better as a KC and especially as student affairs 
professionals! 
 
Thanks for giving us the opportunity to lead! See 
you soon! 
 
Sincerely, 
 
Michael N. Christakis, Ph.D. 
AER KC, National Co-Chair 
University at Albany 
 
Jeanna Mastrodicasa, Ph.D. 
AER KC, National Co-Chair 
University of Florida 
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Assessment, Research, and Evaluation Knowledge Community 

Program Guide  

Welcome to the AER KC program guide for the 2017 NASPA Annual Conference. Check out the 
highlighted sessions to attend and plan your schedule to attend the AER KC Business meeting 
too! It is going to be a great time in San Antonio!  

You can access this same guide on the AER KC blog.  
 
Below you will find the highlighted events outside of the sessions to attend. On the second page 
you will find the AER KC program sessions that are sponsored or highlighted for your NASPA 
adventure.  
 
Highlighted events that you are encouraged to attend and participate in:  

 

STAY CONNECTED to the AER KC during the annual conference by following us on twitter at 
@NASPA_AERKC. Use #SAassess along with #NASPA17 to follow the conversation! We will 
be live tweeting most of the conference. This is a great way to interact with KC leadership and 

other conference attendees.  
 

You can also "like" us on Facebook for weekly updates  
We look forward to seeing you in San Antonio!!!  

Monday, March 13, 2017 Venue/Room 

4:00 p.m. - 5:00 p.m.   

Assessment, Evaluation, and Research KC 
Business Meeting 

Bonham E - Grand Hyatt 

5:15 p.m. – 6:45 p.m.   

Regional Business Meeting Convention Center (Various Rooms) 

7:00 p.m. – 9:00 p.m.   

NASPA Communities and Grad Prep Fair Grand Hyatt, Lone Star Ballroom 

9:00 p.m. – 11:00 p.m.   

Regional Receptions Grand Hyatt (Various Rooms) 

Tuesday, March 14, 2017 Venue/Room 

4:30 p.m. – 5:45 p.m.   

NASPA Annual Business Meeting Sagamore Section 6 - Convention Center 

https://twitter.com/NASPA_AERKC
https://www.facebook.com/NASPAAERKC


Sponsored Sessions: 

Additional Highlighted Sessions: 

Tuesday, Match 14 Venue/Room 

11:05 a.m. - 11:55 a.m.   

Assessing Integrity: BIG Goals for Individual and Campus 
Transformation 

Convention Center, 212 AB 

1:15 p.m. - 2:05 p.m.   

Using Critical Theory to Inform Assessment Practice for 
Equitable Outcomes 

Convention Center, 006 C 

Monday, March 13, 2017 Venue/Room 

8:30 a.m. – 9:20 a.m.   

Political Engagement: Assessing Attitudes and Behaviors at a Public 
Land Grant Institution 

Lone Star B - Grant Hyatt 

10:00 a.m. - 10:50 a.m.   

Clarifying Fuzziness: Writing Rubrics for Direct and Indirect 
Assessment 

Texas E - Grand Hyatt 

Show Me Your Woth: Student Affairs Dashboards, Data, and 
Infographics 

Convention Center - 215 

11:15 a.m. - 12:05 p.m.   

Building a Culture of Assessment in Student Affairs: Research Results 
and Practical Wisdom 

Convention Center - 221 D 

Documenting and Assessing Co-Curricular Learning Convention Center - 209 

1:15 p.m. – 2:05 p.m.   

Snapshots vs. Sandboxes: The Case for Peer Reviewed Program 
Assessment 

Convention Center - 225 B 

Tuesday, March 14, 2017 Venue/Room 

8:30 a.m. – 9:20 a.m.   

Getting the Second Scoop with your Assessment Data Grand Ballroom Salon C - Marriott Rivercenter 

Student Achievement Dashboard: An Enterprise Solution for On-
Demand Program Evaluation 

Convention Center - Innovation Station 

10:00 a.m. - 10:50 a.m.   

Helping Low Income Students on the Path to Success: A Conversation 
about Assessment and Interventions 

Bowie BC - Grand Hyatt 

Demystifying Research for New Professionals and Graduate Students Convention Center - 007 A 

11:05 a.m. – 11:55 a.m.   

Data Negligence: A motivational Intervention for the Field Convention Center - Innovation Station 

12:10 p.m. – 1:00 p.m.   

Sitting on a Gold Mine: Leveraging Existing Data for Student Affairs 
Assessment 

Convention Center - 214 D 

1:15 p.m. – 2:05 p.m.   

Enhancing Student Success through Data Analytics Republic AC - Grand Hyatt 

Taking a Direct Route: Using Direct Assessment Measures to Advance 
Program Development and Sustainability 

Texas F - Grand Hyatt 

3:30 p.m. – 4:20 p.m.   

Assessing Co-curricular Student Leadership: Multiple Constructs, 
Multiple Methods 

Convention Center - 205 



We are seeking nominations for the fourth annual NASPA Assessment, Evaluation and Research 

Knowledge Community Innovation Award to be presented at the NASPA Assessment and 
Persistence Conference in Orlando, Florida June 15-17, 2017. The winner(s) of the award 
will be honored at the Keynote of the NASPA Assessment and Persistence Conference, have 
the opportunity to present their program at the conference and receive a $500 travel 
stipend in addition to conference registration costs. 
 

Nominations are due March 25, 2017!  

This award will be given to an individual or assessment team who is actively involved in 
leading student affairs assessment activities, has been innovative in their assessment 
approach, and has demonstrated an impact of the culture of assessment within the 
department, division, or across campus. This approach should also clearly demonstrate how 
results have been implemented into practice. 

Criteria: 
 Assessment approach is innovative 
 Data has been collected, analyzed and findings have been integrated into practice 
 The approach demonstrates a “best practice” and could be replicated on another campus 

 
SUBMIT HERE 

 
Questions: 
Dr. Erica Eckert 
Kent State University 
eeckert@kent.edu  

AER Innovation Award 
Deadline March 24! 

Interested in past winners?  

You can check out the AER KC 

Blog posts about each of the 

past winners— 

2013, 2014 and 2015 

Support the Innovation Award as a 

reviewer! Please contact Dr. Erica Eckert, 

eeckert@kent.edu 

Not submitting this year?  

https://www.naspa.org/about/awards/knowledge-communities/assessment-evaluation-and-research-knowledge-community-innovation-award
https://www.naspa.org/constituent-groups/posts/student-learning-project-2013-winner-of-the-innovation-award
https://www.naspa.org/constituent-groups/posts/innovation-award-reminder-2014-recipient-darby-roberts-with-aggies-rise
https://www.naspa.org/constituent-groups/posts/innovation-award-winner-2015-danthai-xayaphanh-university-of-arizona


Communications & Outreach 
Purpose: 
The AER KC Communications Workgroup promotes the identity of the AER KC and 
collaborates with all AER KC Work Groups to disseminate information to the KC 
membership. This workgroup creates and coordinates content for the AER KC blog, 
social media platforms, and the quarterly newsletter for membership. 
 

Goal: 
Enhance the communication efforts of the AER KC. 
 

Action Steps: 
1. Evolve the Newsletter to focus on assessment, evaluation, research content 

available on the AER KC’s web page (ie: more frequent blog posts, resources, etc.). 
 
2. Create an AER KC yearly communications plan. 
 a. Include a calendar that will be used to assist in the promotion of all AER KC 
 items. 
 b. Analyze data from all areas of communication to monitor use and focus 
 our efforts based on areas that receive the most interest. 
 c. Create a spreadsheet within our AER documents to track Facebook and 
 Twitter stats on a bi-monthly basis. 
 d. Work with NASPA national office to push traffic to AER KC web page. 
 
3. Cross promote assessment-related topics, issues, events available to KC members 
and sponsored by other NASPA KCs and associations (ie: ACPA, SAAL, etc.). 
 
4. Coordinate membership activities including, but not limited to, KC fairs, 
Assessment and Persistence Conference, and other opportunities for enhanced 
member engagement. 

The Assessment Evaluation and Research KC Leadership team has spent the last half 
of the year working on creating a strategic plan for the KC. For the next few  pages 
of the Newsletter we will showcase those plans. If you have feedback regarding the 
strategic plan or questions please let a leadership team member know.  

Strategic Plan 



Strategic Plan 

Professional Development 
 

Purpose: 
The AER KC Professional Development Group aims to enhance assessment 
knowledge throughout Student Affairs and build assessment, evaluation, 
and research professional competencies by connecting members to 
professional development resources, providing opportunities for skill 
development, and engaging in professional networking activities. 
 

Goal: 
Enhance assessment, evaluation, and research professional competencies 
for KC members. 
 

Action Steps: 
1. Connecting members to professional development resources. 
 a. Provide guidance, examples, and aligned resources for the practical 
 application of AER competencies and rubrics. 
 b. Explore new directions with NASPA relative to webinars,  online 
 education, and self-directed learning opportunities. 
 
2. Providing opportunities for skill development 
 a. Enhance AER KC website with current, relevant, and engaging 
 assessment and professional development resources  and best 
 practices. 
 b. Define relationship between the AER KC and the NASPA 
 Assessment & Persistence Conference. 
 
3. Partner with other NASPA KCs to deliver professional development 
related to specialized assessment practices for various constituencies. 



Strategic Plan 

Coaching/Mentorship 
 

Purpose: 
The AER KC Coaching/Mentorship work group seeks to connect persons interested in assessment 
to AER KC members who are experts in assessment using a coaching model. Through these short-
term relationships, the coach will serve as a bridge to resources and 
personal experience with assessment, similar to an assessment hotline. 
 

Goal: 
Develop a coaching/mentoring program. 
 

Action Steps: 
1. Recruit NASPA AER KC members interested in serving as coaches to student affairs 
professionals with limited assessment experience. 
 a. Develop Expectations and Outcomes: Develop a description  of what a coaching 
 Relationship entails, what is expected of Coaches/Mentors and Mentees, as well as 
 outcomes for both parties. 
 b. Develop Rules of Engagement: Develop guidelines, including  but not limited to: 
  i. What is reasonable within a free service (not crossing the line to consulting), 
  ii. What constitutes expertise in a Coach/Mentor (and should KC verify expertise), 
  iii. Duration of contact/relationship for the Coach/Mentor and Mentee, and 
  iv. Other items not yet determined. 
 
2. Encourage student affairs professionals who need assistance with a specific or general 
assessment problem to reach out through the self-service roster of assessment coaches able who 
indicate they have expertise in the appropriate area(s). 
 a. Recruit Interested Mentees: Put out a call to announce this opportunity to interested 
 participants, explaining the intended outcomes and parameters for engagement. 
 
3. Develop a technology based, self-service venue to connect assessment coaching 
volunteers with individuals seeking coaching with assessment problems. 
 a. Find host for and create a database to serve as a directory of coaches with declared 
 expertise areas (methods, tech, planning) and experience (functional area(s)). 



Strategic Plan 

Awards, Recognition & Sponsorship 
 

Purpose: 
The AER KC Awards, Recognition, and Sponsorship work group seeks to continue 
providing opportunities for support and recognition for NASPA members committed 
to creating and disseminating quality assessment, evaluation, and research. 
 

Goal: 
Provide opportunities for recognition of excellence in assessment, evaluation and 
research. 
 

Action Steps: 
1. Innovation Award 
 a. This award will be given to an individual or assessment team who is actively 
 involved in leading student affairs assessment activities, has been innovative in 
 their assessment approach, and has demonstrated an impact of the culture of 
 assessment within the department, division, or across campus. This approach 
 should also clearly demonstrate how results have been implemented into 
 practice. 
 
2. Research Grant 
 a. Fund campus-based research in student affairs assessment, evaluation and 
 research. 
 
3. Explore the idea of establishing regional assessment, evaluation and research 
awards. 
 
4. Sponsored Programs 
 a. Select (up to) three KC sponsored programs for NASPA national conference 
  i. Recruit KC members to review NASPA Conference program proposals 
  ii. Develop criteria for selection of program proposals 
  iii. Introduce and recognize programs selected at the NASPA Conference 
 b. Assist with selection of programs for Assessment and Persistence Conference 
 c. Explore idea of establishing regional KC sponsored programs/initiatives at 
 the various Regional Conferences 



Finance 
Purpose: 
The AER KC Finance group provides financial and budgetary support to the 
knowledge community, including operational activities (e.g. reimbursements) and 
planning to support the goals of the KC. 
 

Goal: 
Provide a stable financial base for the AER KC. 
 

Action Steps: 
1. Work with NASPA and the AER KC to develop a comprehensive budget. 
 a. Increase revenue and establish annual targets. 
 
2. Explore opportunities to enhance financial support for the AER KC and initiatives 
developed by other AER KC work groups. 
 
3. Develop an endowment plan in association with the NASPA Foundation. 

Strategic Plan 



  NASPA Assessment, Evaluation, and Research  
  Knowledge Community Mission Statement 

The NASPA Assessment , Evaluation, and Research Knowledge Community encourages and supports student 
affairs professionals, faculty and graduate students at institutions across the county and throughout the world as 

they systematically assess learning, evaluate programs, and research theory and practice as it relates to our 
profession. By providing quality education and networking opportunities for those that engage in assessment, 
evaluation and research in student affairs, the Knowledge Community strives to serve as a driving force in the 

movement towards improved student learning. 

Important Links  
 

NASPA Homepage   
http://www.naspa.org/ 
   

NASPA Annual Conference 
Homepage 
http://conference2017.naspa.org/ 
   

Assessment and Persistence  
Conference 
http://www.naspa.org/
events/2017APC 
 

AER KC Homepage 
http://www.naspa.org/constituent-
groups/kcs/assessment-evaluation
-and-research 
 

AER Resources Page 
http://www.naspa.org/constituent-
groups/kcs/assessment-evaluation
-and-research/resources 
 

*If you have resources you think 
would make good additions to this 
page please send them to 
Kisubika@illinois.edu.  

Join our the AER Blog!! 

There are two great ways to be a part of the 
conversation on the AER KC Blog. 
  
1. Contribute and be published on the blog!  

Read a great journal article? You can summarize 
it for the blog. Been working on some research or 
a great new process of assessment—give us the 
low down and share it with the whole AER 
Community. Contact Melissa Kisubika 
(Kisubika@illinois.edu) for information or to 
submit your blog post!  
 

2. Comment on a blog post and keep 
conversations going!  

 
Be sure to adjust your settings in your member 
profile to make sure you receive the blog digest for 
all KC’s. 

 

To “like” the NASPA AER KC page, click on the 
following link or paste into your browser:   

http://www.facebook.com/NASPAAERKC  
**New Posts weekly!!**  

 
Follow us @NASPA_AERKC  

Social Media 

Become our fan 
on Facebook 

Follow us on  
Twitter and use 
#SAASSESS  

http://www.naspa.org/
http://www.naspa.org/
http://conference2015.naspa.org/
http://www.naspa.org/events/2014APC
http://www.naspa.org/events/2014APC
http://www.naspa.org/constituent-groups/kcs/assessment-evaluation-and-research
http://www.naspa.org/constituent-groups/kcs/assessment-evaluation-and-research
http://www.naspa.org/constituent-groups/kcs/assessment-evaluation-and-research
http://www.naspa.org/constituent-groups/kcs/assessment-evaluation-and-research/resources
http://www.naspa.org/constituent-groups/kcs/assessment-evaluation-and-research/resources
http://www.naspa.org/constituent-groups/kcs/assessment-evaluation-and-research/resources
http://www.facebook.com/NASPAAERKC
https://twitter.com/NASPA_AERKC
http://www.facebook.com/NASPAAERKC
http://www.facebook.com/NASPAAERKC
https://twitter.com/NASPA_AERKC
https://twitter.com/NASPA_AERKC

